AHKeTa
AJIs1 OIIpOca MoJIyyaTesieii ycayr o kayecTBe yCJIOBMIl OKa3aHUs
yeJIyr yupexaeHueM 00pa3oBaHus
VYBaxkaeMblil y9acTHHUK orpoca!

Onpoc MPOBOAUTCS B IETSX BBISBICHHUS MHEHHUS TPaXJIaH O KaueCcTBE YCIOBUH
OKa3aHWs YCIYT _HaumeHosanue yupexcoenus  (Iajiee - yIperKIcHue).

[loxxamyiicta, OTBETbTE Ha BOIIPOCHl AaHKETHl. Bamie MHeHUE TO3BOJIUT
YIIyYIIUTh pabO0Ty YUPEKAEHHS U MOBBICUTH KAUECTBO OKA3aHUS YCIIyT HACEIECHHIO.

Omnpoc npoBoAMTCS aHOHUMHO. Bamm damuius, UMs, OTYECTBO, KOHTAKTHBIE
TenedoHbI yKa3bIBaTh HEOOI3aTEIHHO.

KonunernuaipHOCTh BBICKa3aHHOTO Bamy MHEHHS O KadecTBE YCJIOBHU
OKa3aHHus YCIyT TapaHTHPYETCH.

1. Ilpu mocemeHun ydpexaeHus oOpamanuch Ju Bbl kK wHbOpMamum o ero
JCATCIBHOCTH, pa3MCHIGHHOI\/II Ha I/IH(bOpMaIII/IOHHI)IX CTeHIaX B IIOMCUHICHUAX
YUpEeKICHUS?

Ha

Her (mepexon k Borpocy 3)

2. YI0BIeTBOPEHBI JI BbI OTKPHITOCTBIO, TIOHOTOM U JJOCTYITHOCTBIO HH(POPMAIIUH O
NESITebHOCTH  YUPEXICHUS, pa3MEIIeHHOH Ha WHGOPMALMOHHBIX CTEHIaX B
TIOMELEHUH YUPEKICHUS?

Ha

Her

3. Tlomp3oBanmuch 1 BBl oQUIMANBHBIM CAaWTOM YUPEKIACHUS, YTOOBI IONYYHThH
MH(QOPMAIUIO O €0 IEATEIBHOCTH?

Ja

Her (nmepexon k Bompocy 5)

4. Y 1oBIEeTBOPEHBI U BBl OTKPHITOCTHIO, IIOTHOTON U JJOCTYITHOCTHEO UH(POPMAITHH O
JIEATEILHOCTH ~ YUPSKICHUS, pa3MEIICHHOW Ha ero OQUIMaIbHOM calTe B
nHPOPMAITMOHHO-TEIICKOMMYHHKAITMOHHOHN ceTn "UHTepHeT"?

Ha

Her

5. YaoenerBopeHsl iu Bbl KOMGOPTHOCTBIO YCIOBHIA IPENOCTABICHUS YCIYT B
yUpexaeHNH (Hanuyue KOMQOPTHOW 30HBI OTAbIXa (OXKHUAAHWS); HAIUYHE H
MOHATHOCTh HABHUTAllMM B IOMEIICHUH YUYPEKICHUS; HAIWYME W JOCTYMHOCTD
IIUTHEBOM BOJBI B IOMELICHUH YUPEXKICHHS; HAIUYME U JIOCTYIHOCTh CAHUTAPHO-
TUTHCHUYECKUX IOMEIICHUH B YUYpEXKAEHHH; YIOBIETBOPUTEIHLHOE CaHUTAPHOE
COCTOSIHME IIOMEUICHUM YYPEKIEHUS; TPAHCIOPTHAs MAOCTYIHOCTb YUPEKIACHUS
(HamuumMe OOIMECTBEHHOTO TPAHCIOPTa, MAPKOBKH); BO3MOXKHOCTH OpPOHHUPOBAHUS
YCIIYyTH/IOCTYITHOCTh 3allMCH Ha MOJIyYeHHe YCIyrH (1o TenedoHy, ¢ UCIOIb30BaHUEM
cetu «MHTEepHET» Ha OUIMATILHOM caiiTe YUpEeKICHHUS, IPU JIMYHOM NOCEIICHUN) U
MIpOYHe YCIOBUS)?

Ha

Her

6. Nmeere mm Bel (wim nwmo, mpemcTaBUTENeM KOTOporo Bol sBiserecs)
YCTaHOBJIEHHYIO TPYIITYy WHBAJIUIHOCTH?

Ha

Her (nmepexon x Bompocy 8)

7. YIOBIETBOPEHHI JU BBl JOCTYITHOCTHIO MPEAOCTABICHUS YCIYT JJIS HHBAIHIOB B
YUPEKIACHUU?

Ha

Her

8. y,I[OBJ'IeTBOpCHLI m Bl }.IO6pO)KeJ'IaTeJ'II)HOCTBIO N BCXKJIMBOCTBIO pa6OTHI/IKOB

yqpemneHI/m, OGGCHC‘-II/IBaIOHII/IX HGpBH‘IHBIﬁ KOHTAKT C IIOCCTUTCIISIMHU nu
nH()OPMUPOBaHUE 00 YCIIyTrax IMPU HETIOCPEACTBEHHOM OOpAIlleHUH B YUpEeKIeHUE?
Ha

Het




9. y)_'[OBJ'IeTBopeHBI mu Bel ,I[O6p0)KCJ'IaTCJ'H>HOCTI>IO 1 BCXKIHMBOCTBIO pa60THI/IKOB

YUpPSKICHUS, OOCCICUMBAIOIINX HEIOCPEACTBEHHOE OKa3aHWe YCIyrH IpHU
oOpallleHU! B yupexKieHHEe?

Ha

Het
10. TIlonp3oBamucey M BBl KakMMHU-TMOO  JUCTAHIMOHHBIMM  CIIoco0aMu

B3aMIMOJCHUCTBUSA C YyUpexneHueMm (TenedoH, 3IIEKTPOHHAS TI04YTa, 3JIEKTPOHHBIN
cepBuc (dopma IS TOMAYH DIICKTPOHHOTO oOpamieHus (PKajaoObl, MPEITONKCHHS),
MOJTyYeHUE KOHCYNbTAIlMU 10 OKa3bIBaeMBbIM yciyram), paszaen "YacTo 3amaBacMble
BONIIPOCHI", aHKETA ISl OIIpoca FpaXkIaH Ha caifTe u mpoune)?

Ha

Her (mepexon k Borpocy 12)

11. YnosnerBopeHB! i1 Bbl 100pOKenaTeIbHOCTHIO M BEXKIUBOCTHIO PabOTHHUKOB
YUPEXKIEHHs, C KOTOPBIMH B3aMMOJICHCTBOBaM B AUCTAaHIMOHHOW ¢opme (1o
TenedoHy, 1Mo MEKTPOHHON MOYTE, C MOMOILBIO AIEKTPOHHBIX CEPBUCOB (IJIs MOJaYn
AIIEKTPOHHOTO OOpameHus (KaloObl, MPEATIOKEHH), TTONydYeHUsI KOHCYIBTAlUN TI0
OKa3bIBAEMBIM yCIYTaM) U B MPOYHX JTUCTAHIIMOHHBIX Popmax)?

Ha

Her

12. T'oToBel 1 BBl pekoMeH0BaTh YUpeKAeHUE POJCTBEHHHKAM W 3HAKOMBIM (WM
Mormu Obl Bbl ero pexomeHmoBath, eciu Obl OblIa BO3MOXKHOCTH BbIOOpa
yupexaeHus)?

Ha

Her

13. YoBieTBOpeHsI 1 BBl OpraHu3alliOHHBIME YCIOBUSMH MPEIOCTABICHUS YCIYT
(rpadhuxkoM pabOTHl yUpeKACHUS, HAaBUTALUEH BHYTPH YYPEKICHHUS (Hanu4due
WHPOPMAITMOHHBIX TaOIWYeK, yKa3arenel u npouee)?

Ja

Her

14. Y noBneTBOpeHsI 11 BBl B 1€J10M YCIIOBHAMH OKa3aHUsI yCIYT B yUpEXKICHHH?

Ha

Her

15. Bamu mnpeanioXeHds MO YAYYLICHUIO YCIOBUH OKa3aHHS YCIYyr B JaHHOM
YUPEKIACHUH:

Coo0muTe, moXxamyicra, HEKOTOPBbIE CBEACHHUS O cebe:

16. Bam non

Myxckoit

Keunckuit

17. Bam Bo3pact (YkaxkuTe CKOIbKO BaM MOTHBIX JIeT)

bnarogapum Bac 3a y4yactue B ompoce!



